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Technical solutions available to 
members for data capture from 
origin and the exchange of ITMATT 
messages
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UPU products and services

The UPU’s Postal Technology Centre (PTC) provides a range of products 
and services to enable designated operators to comply with EAD 
requirements.

Mail management
Operations and 
accounting
EDI exchange

Customs declaration 
capture
Customs module
EDI exchange

EDI network
Added-value 
services
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EAD

Data capture
Flow 0 of the global postal modelData capture
Flow 0 of the Global Postal Model

Data capture
Flow 0 of the global postal modelData quality

Ensured at the data capture stage

Data capture
Flow 0 of the global postal modelExchange of EDI

Between stakeholders in the supply chain

Data capture
Flow 0 of the global postal modelCompliance

With UPU regulations and standards
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Customs Declaration System (CDS)

38

48

1

87 designated operators in 
production

CDS

CDS.POST

CDS Cloud

Ongoing projects

• Quality of Service Fund (QSF) 
Common Fund EAD project

• QSF Pan African Postal Union 
project

• QSF national projects

 140+ countries covered

 Implementation of 
CDS.POST by default: web 
application, no local 
installation

 New e-learning platform
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Data capture

CDS Kiosk

CDS

CDS.Web CDS API CUSITM Flat files

Customer

Post office
Office of exchange Interfaces with other systems

Mobile app

Import of customs 
declarations



6

CDS Kiosk

− A webpage that can be embedded into any 
website

− Customs declarations are stored directly in CDS

− CN 22/CN 23 forms can be printed at home or at 
the post office

− Part of the standard CDS installation

− Embedded into the EMS Cooperative website

Data quality

 CDS Prohibitions Compendium 
check

 HS code lookup based on 
description

 Auto-completion of addresses
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EAD for customs declarations

− Mobile application available on Android and iOS 
(end of September)

− Can be interfaced with CDS and any other 
application

− Privacy mode for use in shared environments 
(e.g. tablets in post offices)

− Customizable (logo, colours, legal statement, 
etc.)

− Secured interface with CDS

Data quality

 CDS Prohibitions Compendium check

 HS code lookup based on description

 Auto-completion of addresses
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EAD for customs declarations
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EAD for customs declarations
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EAD for customs declarations

Declaration identifier for CDS

Full customs declaration that can be 
imported into any application
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Data quality

Once the declarations are sent to the EDI networks, errors can be 
reported or corrected only at destination:

 The quality of customs declarations must be ensured at origin 
to save time and money at destination

 ITMATT is generated by PTC solutions only if all mandatory elements 
are captured

 The HS code can be set as a mandatory element of the customs 
declaration

 HS code lookup based on description: Search in the CDS list of HS 
codes or using the Hurricane or Eurora application programming 
interfaces (APIs)

 CDS Prohibitions Compendium check

 Auto-completion of addresses
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Standards

Status of messaging standards in CDS

Standard statuses:

0 Working draft

1 Tested draft standard

2 Approved UPU standard

S Superseded standard

Code Name Status Implemented in CDS?

M33–8 ITMATT v1 S Yes

M33–12 ITMATT v1 2 Yes

M43–3 CUSITM v1 0 Yes

M44–3 CUSRSP v1 0 Yes

M52–1 ITMATT v2 0 2021 – to be confirmed with Posts

M53–2 ITMREF v1 0 Q1 2021

M54–2 REFRSP v1 0 Q1 2021
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Global Postal Model
with UPU/PTC solutions

1 CN 23 data ITMATT

Origin Post Air Carrier

2 CN 23 data CUSITM

3 Referral CUSRSP

4 Referral ITMREF

4+ Referral REFRSP

5 Dispatch data PREDES

6 Receptacle/item list

4++ Referral CUSITM

7 Consignment data CARDIT

8 Manifest XFHL/XFWB UPU converter

Destination Post Destination 
Customs

http://www.google.co.jp/imgres?imgurl=http://www.civillink.net/fsozai/sozai/buil4.gif&imgrefurl=http://www.civillink.net/fsozai/tatemono.html&h=246&w=255&sz=9&tbnid=Wdv6EVYQImXWvM:&tbnh=82&tbnw=85&prev=/search?q=%E3%82%A2%E3%82%A4%E3%82%B3%E3%83%B3+%E3%83%95%E3%83%AA%E3%83%BC+%E5%BB%BA%E7%89%A9&tbm=isch&tbo=u&zoom=1&q=%E3%82%A2%E3%82%A4%E3%82%B3%E3%83%B3+%E3%83%95%E3%83%AA%E3%83%BC+%E5%BB%BA%E7%89%A9&usg=__OhDb8IEY-wOU0uwRhjjgQlBH6Ro=&docid=9vmX2KxXQYWN8M&hl=ja&sa=X&ei=PGd9UKDQJs6XiAeezoDQAQ&sqi=2&ved=0CC0Q9QEwAQ&dur=202
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Thank you!

Stéphane Herrmann
Lead Technical Account Manager (Mail Products and Services)

Postal Technology Centre Directorate
UPU International Bureau
Weltpoststrasse 4
3015 BERNE
SWITZERLAND

T +41 31 350 34 57
F +41 31 352 43 23
E stephane.herrmann@upu.int

mailto:stephane.herrmann@upu.int

