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EMS Operator Performance Award Criteria Performance Award Prerequisites
On-time end-| On-time Customer Export Growth Participation On-time |On-time | On-time | M40 | Time in E2E in PREDES | RESDES | Prov. of | ITMATT
to-end (as Trans- Service Volume in Pay-for- Export | Trans- | Delivery | com- |customs | elapsed | over No. over Delivery Jover EMC
origin) mission Response Performance port pliance| <24h |time Zone |of Partners| PREDES Info
R Quality 1to Zone 1
ﬁ Name Membership | ["Gold: 90% | Gold: 98% | Gold: 95% Gold: + Gold: 95% max 5 days
K Status Silver: 85% | Silver: 96% | Silver: 94% Silver: + Silver: 90% for 80% of
IBronze: 80%|Bronze: 94% |Bronze: 93% Bronze: + Bronze: 85% >=95% | >=80% | >=95% | Yes | >=80% | outbound >=95% >=95% | >=99% | >=60%
or signatory of traffic
PfP multilateral
[ 1 Iviet Nam Il Yes [ 92% | 99% 1| 94% | 19% | 93% | Yes |
[ 2 lUkraine Il Yes || 8% | 94% 1| 95% | 406% | 59% | Yes |
[ 3 |united Arab Emirates I Yes || 74% | 98% | 96% | 26% | 31% | Yes |
[ 4 ITogo Il Yes || 69% | 9% 1 100% | 64% | 72% | Yes |
(5 oatr [ Yes [ 98% [ or% T 95% 1  90% | 28% | Ves | [HI000GNINO406 0100060 [NNNGEN 185060 INNA00GRNI 10006 ING0GNNI 10006 ] /0896
[6_ElSalvador [ Yes 1[ 87% T 100% [ 90a% [  163% | 87% | Yes | [[06060i02060] 0006 INNNGINI 10096 [ NNNSc0aNN 05060 INSA0GNN] 0096 | o606
(7 JEstonia [ ves [ o2% 1 o [ 8% ] 1% [ 59% | ves | [199% [ 74% [ 70% | ves [ 42% | 220 | 100% [ 0206 | o7% | 96% |
(8 ICzech Rep. [ Yes [ 6% [ oo% [ 93% [  28% | 56% | Yes | [NGCUGHINNGGUONINVOOUGNN s INGE0GNNI NNGGUGMIN 1 10006 0606 | NIoEVGRM MU0
(o IBelarus [ ves [ 5% [ 94% [ 93% [  30% | 93% [ Yes | [NGEICHINNOGNINGG060iYesNoo0o nNNaioau 0006 | UNGI0GR 0076 | MG G
(10 Jehana [ Yes [ 7% [ 99% T 9% [ 52% | 63% [ ves | [IGEIGNINNGO006NN105060 [NNNGHNING0006 0 NZC0GNN G606 MGG O GvGN NG 706
(11 Blovakia [ ves [ 63% [ or% [ 94% ] 6% [ 9% | ves | [[91% | 60% | 91% ] ves | 41% | 66% | 100% | 97% Ir100% |_28% |
(12 JKazakhstan [ ves [ 56% 1 98% | 89% [  28% | 90% [ Yes | [NGOCHINGIHGNINO00NINNES NG00 aoau Noovo il oc0onn Ieuca G eval
[13 Madagascar [ Yes [ 6% T 8% [ 81% |  188% | 78% | Yes | [(O7000]NNoo0aNNCo00N] nYes N[Na0096 [NNNIoGNN] 05960 [NesvaRINNosva] /75960
(14 Malaysia [ Yes [ 8% T 99% [ 91% [ -12% | 82% | Yes | [NSG0GNING00INIOI00NINNEs N NE50000 NCI0aN 0606 N0 7000 Mo Eya N oav6 ]
(15 Rwanda [ Yes [ 70% 1 100% [ 8r% [  137% | 73% | Yes | [HSO0cNINNGGUGNING0076 0 INNNGRNING0076 I NNGS00NN N 0006 N0 eRRl 0006 N 75060
(16 Flovenia [ Yes [ 71% T 04% 1 99% [  49% | 86% | Ves | [NSHCCRINNA0GNNSi00Nn NG oo NS0 0806 07000 | ios00 RN NoGOaN
(17 Moldova [ Yes [ 55% [ 100% 1 92% T  34% | 99% | Ves | [GOSGHINNO0GUINNOR0GRMNNNGINI 10076 INNNGA0GRNI 10006 [N 0506 NI 10006 ] 74960
(18 Icape Verde [ Yes [ 75% [ 94% 1 oo% T 5% | 68% | Ves | [ISHOGRINNG0GNINNGIUGNMNNNGINI 162060 INNNPS0GMNI 0606 ] 0506 10006 NNeva]
(19 Jserbia [ ves [ 6% 1 &% [ 93% ] 9% [ 77% I ves | [[92% I 74% [ 195% | No [U79% | 36% | 100% [i 0206 | oi% | 88% |
(20 FSingapore [ Yes [ 8% [ 100% | o96% [ -10% | 75% | Yes | [ICUCHINNMUONINO806 ] s avaunl Mo o00NN 1 10006 ] 0506 ] NI0006 7060
[21 Isamoa [ ves [ 38% [ 93% [ 50% [ 225% | 48% | Yes | [FE0006NINICA00NINN000 NitVes ] 10006 [NNNcUNNIN 06060 INNOA0GNN] 10006 0] Fio206
[22 Icote dvoire (Rep) [ _ves [ 590% [ or% 1 98% [ 232% | 70% [ Yes | [HSG0GNINNGo00NINNGo00NMINNGININ 04000 NGOG 0006 GG oGy G A Coaa]
[23 JPapua New Guinea [ ves [ 8% [ 100% [ 89% [  202% | 65% | Yes | [HosoanjiiicociicoocuiiuncuniiicooaRaisioai 00060 Isoccoomssoa
(24 IMaldives [ Yes [ 54% [ 100% | 95% [  145% | 46% [ Yes | [EIHOGHINIGGU0MINIO5000 INNNGINING0076 N NNGe0aR 0076 oG aRRl 000N e
[25 Tronga [ Yes [ 54% T 99% [ 69% [ 175% | 82% | Yes | [FSO0GNIINIA0cNNNNO000RRINNGHN 07000 G0 N 00060 NG00 cR NG 2 N v oav6 0]
[26 Russian Federation [ Yes [ 21% T or% T 9% ] 13% [ 94% | ves | [[54% | 45% | 92% | Yes | 96% | 18% | 78% | ©03% | 90% | 381% |
(27 Joman [ ves [ 8% [ 92% T o5% [ 286% | 0% [ No | [NSSsaNINME00onINomemliveslnossonnliesvoulooo I NNosuounloovs eavail
[28 Burkina Faso [ Yes [ 8% T 90w [ 83% ] 90% [ 62% | ves | [[98% [183% [U78% | No | 99% [ 709 | 100% | 18% ] 5% ] 0% ]
[29 findonesia [ Yes ][ _90% [ 8a% [ 8% [  -42% ] 55% | Yes | [HO506NINNGOUONINNGGOGNN eS| 65000 o oG N0 0N MG OVGR 706
30 JTanzania (United Rep.) [ Yes 1[ e3% [ 49% | 86% | 86% [ 24% | ves | [[75% J180% | 79% I No ] o0% I 47% 1 100% | ©94% ] 83% | 76% |
(31 JSaudi Arabia [ ves [ _72% [ o9r% 1 9o2% [  98% | 24% [ Yes | [MS00GNINNGI0GNINTO5060 | NNNCHNINOGRN N oaR 1 G606 M 0GR NO GOGN N G07G ]
(32 Jazerbaijan [ Yes [ 51% [ o1% T o98% [ 8% | 86% [ Yes | [GEUCHINNGOUONINUOIOGNNNNNGNNINNIG0GN]NNoo00NN 10006, NOT0 N NOGVGN o606
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EMS Operator Performance Award Criteria Performance Award Prerequisites
On-time end-| On-time Customer Export Growth Participation On-time |On-time | On-time | M40 | Time in E2Ein |PREDES | RESDES |Prov. of | ITMATT
to-end (as Trans- Service Volume in Pay-for- Export | Trans- | Delivery | com- |customs | elapsed over No. over Delivery Jover EMC
origin) mission Response Performance port pliance| <24h |time Zone |of Partners| PREDES Info
E Quality 1to Zone 1
a Name Membership| I"Gold: 90% [ Gold: 98% | Gold: 95% Gold: + Gold: 95% max 5 days
K Status Silver: 85% | Silver: 96% | Silver: 94% Silver: + Silver: 90% for 80% of
IBronze: 80%|Bronze: 94%|Bronze: 93% Bronze: + Bronze: 85% >=95% | >=80% | >=95% | Yes | >=80% | outbound >=95% >=95% | >=99% | >=60%
or signatory of traffic
PfP multilateral

(33 Jsaint Lucia Il Yes || 51% | 98% 1| 55% | 110% [ 85% [ Yes |

.34 Papan I Yes 1L 79% | 99% | 97% | -17% | 92% | Yes |

|35 |Benin Il Yes || 64% | 78% | 92% | 627% | 79% | Yes |

[ 36 |cambodia | Yes || _57% | 93% | 96% | 54% | 47% | Yes |

[37 Romania [ Yes [ 8% [ or% [ 91% | 14% [ 18% [ No |[97% [ 74% 1 95% | No | 89% | 55% | 100% | 95% Ju98% | 45% |
(38 JBhutan [ Yes |[_30% [ 100% | 84% |  131% | 86% | Ves | [HIGCUGNINNGA0GNINNCo00NNNNNGIN] 0006 JNSOaN 0006 | o006 ] o006 N7 a06
39 Macao (China) [ Yes 1[ 34% T 100% [ 9% | 37% [ 91% [ ves | [[98% ] 26% | 100% | Yes | 98% | 70% | 100% [v 84% | 99% [t 67% |
(40 JLebanon [ Yes [ 50% [ o91% 1 6% [ 266% | 42% | Ves | [HSOOGNINNGIOGNINNGo00NNNNCUN|No00 N NoaN 10006 IO 00 0N NNO OGN 7806 ]
(41 IColombia [ Yes [ 4% T 8o% [ 80w | 28% [ 29% | ves | [[66% ] 40% 1 99% | No ] 56% I 0% 1 100% | 68% 1 99% | 95% ]
(22 JFrench Polynesia [ Ves 1[ 5% T o3% T 75% 1 6% [ 17% 1 ves | [[60% ] 182% [ 41% [ No | 82% [ 6% | 100% [ 86% [ 94% | 68% |
(43 rhailand [ Yes [ 2% 1 99% [ oo% | 8% [ 84% | No | [196% | 52% | 89% ] No ] 100% | 52% 1 100% | 97% 1 99% | 76% |
(24 [Eqypt [ Yes J[ 8% T o9v% T 93% ] 33% [ 0% | No |[196% J182% [ 195% | No ] 71% ] 50% | 94% | 0% 1 98% | 26% |
(45 Korea (Rep) [ Yes [ 72% T 90% [ 95% | 25% [ 219 [ ves | [(91% ] 68% | 91% | No | 99% | 54% 1 100% | 68% 1 99% | 550% |
[ 46 IDemocratic Republic of Congo [ Yes [ 3% [ 100 T 76% | 133% [ 38% [ ves |[09% | 229 | 619% | No 1 99% | 0% | 100% | 78% | 76% 11 83% |
(47 [ordan [ ves [ 8% [ 95% [ 78% [  361% | 22% | No | [HSo0aNlieasen]iiosven|RENeENi0006 0 s20amln o006 isvaii] ooy esaul
(48 Trazil [ Ves [ 22% [ o8% [ o5% | 64% [ 78% | ves | [[72% | 38% ] 195% |UNo ] 14% | 1% | 100% | 87% | 79% |1t 88% |
(49 INorth Macedonia [ Yes [ 21% T o5% [ o5% ] 4% [ 75% [ ves | [[74% | 41% | 75% | No ] 71% ] 19% | 100% ] 89% | 98% | 16% |
(50 [Georgia [ Yes [ 51% [ 100% [ 9a% |  -15% | 7/% | Yes | [H05000]NNco00NNNCA 0N NNNCIN]N 06960 [NNNGOvaNN] 100060 [NGvaRINIoeoa] 07960
[51 Jparaguay [ Yes 1 5% T 9% T s3% I 3% [ 23% | ves |[98% | 2% [189% | No | 98% | 2% ] 100% | 829% J199% | 89% |
(52 JAlbania [ Yes [ 7% T 8% [ 99% ] 0% [ 83% | ves | [96% | 76% ] 98% | No | 96% ] _31% ] 98% | 92% ] 99% | 21% ]
(53 IMyanmar [ Yes [ 24a% T 100% [ 100% I ~63% [ 10% | ves | [L92% ] 87% 1 98% | No ] 100% |__14% 1 100% | 96% ] 100% 1 91% ]
L54 [Fiii | ves || 77% [ 95% | 90% | 36% [ 2% | No |[91% ] 77% 1 87% I No | 8a% I 36% 1 100% | 98% ] 83% | 35% ]
(55 [Gibraltar [ Yes [ 3a% 1 9% [ 8% | 31% [ 78% [ ves | [99% ] 53% | 74% ] No ] 100% | 69% | 100% | 78% I 7% | 100% ]|
[56 JFrance [ Yes [ 62% T 8% T 88% I 15% [ 38% | No | [90% ] 56% | 85% | Yes | 85% I 32% v 63% | 77% Juo8% | 30% |
(57 Jisrael [ Yes [ 50% T 90% [ 9s% I 3% [ 84% | ves | [[66% ] 55% | 86% | ves | 60% ] 20% | o99% | 88% ] ©90% | 28% |
(58 [Switzerland [ Yes [ 21% T 9% [ oo% | 37% [ 61% | No | [[64% ] 51% | 87% Jtves | 90% | 4% | 94% v 93% | 99% | 36% |
(59 Ibiibouti [ Yes J[ 61% [ 99% [ 90% | 20% [ 0% [ No ][100% | 56% | 198% | No | 100% | 14% | 100% | 75% [199% | 18% |
60 iran (Islamic Rep.) [ Yes [ 25% 1 98% 1 8a% |  1227% | 24% | Yes | [HISS00NINI2Es0NIN05% [RNCIRINGIRINOoaN] 100760 [INoSyaRNIIoeva 70060
(61 IBelgium [ Yes [ 55% 1 50% [ 90% | 19% [ 5o% [ ves | [[79% I 54% | 56% | No | 24% | 14% | 97% | 94% | 49% ]t 67% |
[62 Vanuatu [ Yes [ 47% T 100% ] [ 105% | 11% | ves | [(95% | 42% | 83% | No ] 100% | 4% 1 100% | 95% | 99% | d4%
(63 [canada [ Yes 1 2% T 8% T 8% | 3% [ 50% | No | [44% ] 77% | 98% | No | 90% | 78% | 100% | 88% | 99% | 12% |
(64 Junited Kingdom [ Yes [ a1% T 98% [ 8% 1 2/% | 90% [ Yes | [NEACRINGM0NINCI0NININCINNNS0No0aNN 05060 [NeoaRRl 1 0096 M6 796
(65 Ialgeria [ Yes [ 78% 1 8% 1 o5% | 120% | 3% | No | [[87% I 76% | 88% | No | 92% | 399% | 100% | 37% ] 98% | 0% |
[[66 JHong Kong (China) [ Yes 1 21% T 9% T oo% I 2% [ 63% [ ves | [[50% [ 24% ] 96% [ 'No | 100% [ 48% ] 100% | 96% | 100% [ "21% ]
(67 JHungary [ ves [ 60% [ 95% [ 79% [ 28% | 76% | Yes | [HO7000|NicoouNNcroounlRNcR oo soa 00060 o806 [ NoAoaN 65060
(68 Morocco [ Yes [ 57% T 80% T o2% 1 151% | 10% | No | [[78% [ ¥72% | 63% | No | 5% | 4506 | 100% ] 81% | ©8% | 78% |
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EMS Operator Performance Award Criteria Performance Award Prerequisites
On-time end-| On-time Customer Export Growth Participation On-time |On-time | On-time | M40 | Time in E2Ein |PREDES | RESDES |Prov. of | ITMATT
to-end (as Trans- Service Volume in Pay-for- Export | Trans- | Delivery | com- |customs | elapsed over No. over Delivery Jover EMC
origin) mission Response Performance port pliance| <24h |time Zone |of Partners| PREDES Info

R Quality 1toZone 1
ﬁ Name Membership| I"Gold: 90% [ Gold: 98% | Gold: 95% Gold: + Gold: 95% max 5 days
K Status Silver: 85% | Silver: 96% | Silver: 94% Silver: + Silver: 90% for 80% of

JBronze: 80%|Bronze: 94%|Bronze: 93% Bronze: + Bronze: 85% >=95% | >=80% | >=95% | Yes | >=80% | outbound >=95% >=95% | >=99% | >=60%

or signatory of traffic
PfP multilateral

[69 Fambia [ Yes J[ 49% T 9a% | 93% | 59% [ 0% | No |
[ 70 |Burundi [ ves || 39% | 8% | | 212% | 96% | Yes |
[ 71 Isenegal I Yes 1| 43% | 98% | 77% | -19% | 20% | Yes |
[ 72 INorway | Yes 1] [ 96% | 91% | 63% | 89% | Yes |
(73 Belize [ ves ]I [ 95% [ 79% [ 20% | 90% | Yes | [HNINoGR MG G506 G200 N 00760 G o Za o076 ]
(74 JAustralia [ Yes [ 15% [ 90% | 8% |  20% | 9% | No | [HEGEOGNINNGOONNINNGE0RNNNTves NINNsso0RNNNEO0N 06000 [N 00R O OGN S 6606
(75 Ipenmark [ ves [ 5% [ 9% [ 70% [  -39% | 66% | ves | [HI0O0GNINNIO0GRMNN 200NN NENCHNINGO0RNI NG O0GR 0006 o506 IO oGN]
(76 ICyprus [ Yes [ 2% T 8% | 8% ] 7% [ 82% | ves |[[3% ] 39% [ 94% | No | T 22% ] 100% | 95% ] 100% |_15% ]
(77 Lawia [ Yes [ 35% [ 100% | 95% T  -28% | 78% | Ves | [IEEOCHINIGO0GUINNI00RMNNNGINI 60060 NGOG 0006 [UNeo0s o 0GR Coa]
[78 Bint Maarten [ Yes 1 21% T o3% T s0% 26% [ 53% | nNo | [87% I 429 | 65% | No 1 100% | 20% | 100% | 87% | 85% 11 69% |
[79 ICosta Rica [ ves |[ 51% [ o90% [ 84% [ 163% [ 37% [ No | [ESHNGHINNSU0NINNGE00NN NNGNN|NGUGRN G 700NN 0676 G0 oN NG EVGN 506
(80 raly [ Yes [ 12% T 96% 1 89% T  36% | 67% | Ves | [NO506NINNO0GNINNGO0GRMNNNCRNINNGIUGRI OGNl 06061 00O 0GR ooa]
(81 J5olomon Islands [ ves 11 [ 100% 1| 50% [ 117% | 10% | Yes | [HNNEEININIOSO0NNINNNGNN] 10006 |NNNOO0NNN 0006 |RNCToNN NG TOaN 7406
(82 IChina (People’s Rep.) [ ves ] [ or% [ oo% | 5% [ 3% [ No | [ [ 83% | Yes ['89% | 23% | 100% | 87% I 96% | 100% |
(83 [Ethiopia [ Yes 1] [ e2% 1 81% [ 146% [ a7% [ Yes | [HNEEENINNNINGONINNNGIN] 06000 [ 5606 S0 e eaM] NNo506 |
(84 o Lanka [ Yes [ 28% [ 95% [ o90% [ 65% [ 7% [ No | (IEEEGEING2500 Na0cRNNNNGEN] N100060 MGG N00060 o5ya NG eUaR 0GR
(85 JPortugal [ Yes [ 51% [ or% [ 8% [ -12% | 68% | Yes | [INAOCHINESO0NINIGG00NNNNGRNIN00Nn a0 oM 0676 06060 G oG]
(86 Juganda [ Yes [ _2a% T 8% [ 86% [ 142% | 15% | No | [IEEHGNMNNGOGNNING00060 MG NI00760 NNGUGR o706 G200 0006 I MGavau
(87 JBrunei Darussalam [ Yes [ 6a% [ 72% | 75% | 1% [ 0% | No |[[88% Ju70% [ 48% | Yes | 100% |_49% It 98% v 74% ] 88% |1 70% |
[ 88 Junited States of America [ ves ] [ 5% [ 72% ] 2% [ 66% [ ves |1 T 75% | No | 61% | 14% | 99% | 82% | 98% | 42% |
[89 New Zealand [ Yes [ 3% [ or% 1 8% 1 -12% | 8% [ Ves | [NEOOGNINSOGNINNO00NINNNCRNINA00RN NGOG 10006 [ 0606l 0006 Ml 6106
(90 IVl [ Ves 1] [ o8% | 88% [ 2075% | 18% | Yes | (HNNNNNINNNNNGO0GRN NG 0076 GOGRN 10006 oo G iR oovoa
(91 [croatia [ Ves ] [ 7% [ 86% [ 20% | 54% | ves | [HNNNNNNININNGOUGRN NNGIN| NNGUGRN MNGGUORN 10006 N Ga0aR MO GVGR G0N
[92 Jarmenia [ Yes [ e3% [ 9% [ o01% [  40% | 0% [ No | [IEGHINGIU0NINNCUGNNINNNGIN 65060 o NG E0G GGy Mo cva R N o0
(93 [Mauritius [ ves [ 1% [ 9% [ or% [  -31% | 45% [ Yes | [GHOGHINNOGNNINTO006 0 NNNGINNi0006 0 NGOG o606 | NG0GRl 10006 O]
[94 Mongolia [ ves [ 3% [ o3% | [ 22% [ 100% [ ves | [[36% 1 50% [ 56% | No [u77% 1 6% | 98% | 8% | 96% [ 0% |
[[95 Jsaint Vincent and Grenadines [ Yes 1[ 50% 1 9% [ 50% | -94% [ 95% [ ves | [100% ["0% ] 100% | No ] 100% | 0% | 100% | 61% Jv92% [ 0% ]
.96 ISpain [ ves [ 20 [ 9% [ 8% [ 15% [ 0% [ No | [IEGICHINNGOGNNINNGO00NN NG NG00 R GNN 000 | UGoy RO GUGR N 2060
(97 Icayman Islands [ ves [ 28% 1 80% | 50% ] 4% | 93% | ves | [[62% | 84% | 62% | No | 57% 1 9% | 100% | 91% ] 86% | 90% |
(98 JBarbados [ Yes [ _ow T 99% [ 75% [ -93% | 99% | Yes | [HEGOUGNINNOUGHNINNGIOGNMNNGHNNT00700 [ 000060 e oGy RO
(99 JBermuda [ ves [ 38% [ 93% T 75% | 5% | 60% [ No | [IIEEO0MINE000NINIO6000 NNNGRNING 700 MG 0076 oa06 N IGS0aa G006
[100INigeria [ Yes [ _ow T 20% 1 8% [ 2r% | 29% | Yes | [IECHGNMNNOUGHNINNCG00NNNNGHNNi00760 NO0GRI 10676 NG00 cR oo 76060
[Tot]Aruba [ Ves 1] [ se% | [ 11% [ 83% [ ves |1 [ 45% | No | 100% |_46% | 100% | 66% | 94% | 55% |
[102[Cameroon [ Yes [ 5% [ 93% T 8% 1 3% | 8% [ No | [ESOcNINGO0GNNNA00NNNNNGRN 0076 INNG0GR 0006 0c G 0GR ooa]
[Z03Fierra Leone [ ves I [ 32% 1 58% [  175% | 70% | ves | [NEENINNINNGSO0N NG NG 00NN o0NN] 000 NG a0 NG S ORI 0%06
(104 bamaica [ Yes [ 20% [ 9% T 8a% [ 4% ] 00% [ Yes | [GOHGHINNGIO0NINNGo00NNNNNGNNNNGA0GR] N0GR 10006, Ga0 oo vG R NoOGR
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EMS Operator Performance Award Criteria Performance Award Prerequisites
On-time end-| On-time Customer Export Growth Participation On-time |On-time | On-time | M40 | Time in E2Ein |PREDES | RESDES |Prov. of | ITMATT
to-end (as Trans- Service Volume in Pay-for- Export | Trans- | Delivery | com- |customs | elapsed over No. over Delivery Jover EMC
origin) mission Response Performance port pliance| <24h |time Zone |of Partners| PREDES Info
R Quality 1toZone 1
ﬁ Name Membership| I"Gold: 90% [ Gold: 98% | Gold: 95% Gold: + Gold: 95% max 5 days
K Status Silver: 85% | Silver: 96% | Silver: 94% Silver: + Silver: 90% for 80% of
JBronze: 80%|Bronze: 94%|Bronze: 93% Bronze: + Bronze: 85% >=95% | >=80% | >=95% | Yes | >=80% | outbound >=95% >=95% | >=99% | >=60%
or signatory of traffic
PfP multilateral
[105 Mexico [ Yes ] | 84% | 8% | 17% | 20% | No |
[106]Poland [ ves || 54% | 99% | 93% | -60% [ 52% [ No ]
(107 [Guyana [ Yes || | 94% | 75% | -6% | 81% | Yes |
[108[Turkey | Yes 1] | 97% | 94% | 47% | 0% | No |
[L09[Finland [ ves [ 2% T oa% | 83% ] 9% | 62% | ves | [[450% ] 6% | 89% | No | 24% | 16% | 95% | 98% | 2% | 77% |
[110]Anquilla [ Yes ] [ 87% 1 31% [  34% 1 100% | ves | [NEEEINNO000NN NG 00060 OGN 000 |G oS A 0N NS O0N]
[111]Uruguay [ ves [ 18% [ B83% [ oo% | 5% [ 20% [ No | [29% 1 47% | 62% | No | 67% | 2% It or% | 5/% 1 83% | 2:% |
[112]chile [ Yes J[_o% T 89% 1 901% [  33% | 58% | No | [HESEGNMNNICUGNNNO00NNNNCR Ns0G R NGOG 0006 [N 00N NNG UGN D 6706 ]
[113]Argentina [ Ves ]| [ o2% [ 01% [ 69% [ 0% [ No | (IR RGo0GN NG oG] NN 10006 G0N OVAR S G606
[114]Saint Christopher and Nevis [ Yes [ 2% T or% | [ 3% [ 22% | No | [V65% J195% | 83% I No ] 97% It 90% | 100% | 55% ] 4% ] 50% ]|
[115[Germany [ ves ] [ o2% [ 8% [ 23% [ 15% [ No | [HEIN G0N NG NG GOGR NN 10006 0506 OGN oG
[116]valta [ Yes ]I [ or% | 81% [ 66% | 65% | ves | [HNNNINNNNOG0GNN NG NGC0GN NN 110006 [ NG UGN 110076 [ NNCVGN
[117[Netherlands [ Ves ] [ o3% [ 86% [ 26% | 61% [ ves | [NNNNINNNG00NN NG| 006N NN 10006 NG00 OGN G106
[1285uriname [ Ves ] [ 8% | [ 517% [ 100% [ Yes | (NGOG NG 10006 [ 0006 a0 o VS cva G200
[119]Montenegro [ Yes [ 5% 1 91% T 72% 1 2r% | 45% [ No | [IcRINGHGNINGSo0NINNNGRNIN000NnNGs0s R MGa00Nl 1 06060 Ioeyca e
[20Lithuania [ Yes [ 34% [ o96% [ 79% [  -24% [ 36% [ No | [IEECINN0GNINI200N MENGEN NG00 G500 00060 N0 70a Mo 20a R0
[121]5weden [ ves ]I [ or% [ 8% [ -17% | 43% | Yes | [HNNNNNININNGGO0NN NG SG00NN 0N N 007600 0606 o2 NG|
[122Peru [ ves ]I [ 89% [ 8a% [ 134% | 9% [ No | [INEEEIEo e e a o0, S 20e R ccam o206 ]
[123[Greece [ Yes [ ow T 8% T 8% [ 8% | 37% [ No | [INGHGNMINNSOGNNNGGO0NM NG NG R N Ni 0006 o600 GG R NG
[124]Mozambique [ Yes ] [ o6% | 100% [ 60% | 0% | No | [EEEEENNIRvae00N o ool BN 0006 NG00 NE oo NS oo
125[Bulgaria (Rep ) [ ves [ 53% [ o6% | B86% I 9% [ 0% [ No | [70% ] 66% | 25% ]| No ] 9% 1 36% 1 100% [t 95% 1 92% | 0% ]
[26lkenva [ ves [ _18% I 50% ] I 78% [ 23% | ves 1[76% I 16% | 72% | No 1| 15% | 6% | 95% | 55% | 15% | 33% ]
[127]Congo (Rep) [ ves ] [ 100% [ 52% [ 25% | 66% | Yes | [HNINNNNNNGo00NN NG 105760 N 10006 NGO0R oS VGR MGG
[128]Panama (Rep.) [ Yes ][ [ o2% [ 63% [ 54% ] 0% [ No | [EEIRG 00 G ] NGOG 6506 G G0 N O AvaR 7 706
[129]Chad [ ves ] [ o2% [ 50% [ 40% [ 33% [ No | [HEEERINNN 00060 NG N10006 0 NN 100060 RGN CvaR MGG
[130Bangladesh [ Ves ] [ 100% [ 8% [ 48% [ 0% [ No | [HEEEE o G s R 0006 G o om G Avam 606
[121]Philippines [ Ves ]I [ s6% 1 8% 1 46% [ 4% [ No | (NG G e oG M 5676 ] o796 Iceua Movsa
132]reland [ Yes ]I [ 47% [ 84% [ 909% [ 7% [ No | (IR G000 NG G0 M M v M c R MGG
[133Sudan [ Yes [ 3% [ 9% [ 91% [ -6r% | 0% [ No | IESHCEINSSU0NINNGGNNINNCRNo00Nn MGOGR o600 SO0 Ro GO NG
[134]New Caledonia [ ves ]I [ 100% [ 8% [ -13% | 0% [ No | [INEEEara G 50 GG 0076 066 007, RG]
(135 ]Tunisia [ Ves 1] [ or% | e6% [ 61% [ 0% [ No | [IEEEIGE0 NG e 0006 M0 vaR MG G RN NvGR]
(136 [Malawi [ ves [ ow [ o8% | [ 20% ] ow | No |[[88% 0% ] 49% ] WNo ] 100% [ 100% | 87% | 78% | 83% |
[371Austra [ Ves 1] [ oo% [ oo% | [ 28% | No | [ Oo0GNN es [R50l N NN 0506, |GGy
(8 [Erivea [ Yes 1 2% T 3% 1 [ 20% | o% [ ves | [[80% I 41% [ @00% | No | 100% |__0% | 100% | 45% ] 100% [ 0% ]
[139]Grenada [ Ves ] [ or% [ 83% [ -36% [ 0% [ No | [HEEEN G700 NG NGl NG00 10006 G50 N GVRM 7506
[140Fzimbabwe [ Yes ]I [ 7% 1 36% ] 8% o [ No | T aa% T No [ a7% | 0% | 84% | 73% | 87% | 9% |
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EMS Operator Performance Award Criteria Performance Award Prerequisites
On-time end-| On-time Customer Export Growth Participation On-time |On-time | On-time | M40 | Time in E2Ein |PREDES | RESDES |Prov. of | ITMATT
to-end (as Trans- Service Volume in Pay-for- Export | Trans- | Delivery | com- |customs | elapsed over No. over Delivery Jover EMC
origin) mission Response Performance port pliance| <24h |time Zone |of Partners| PREDES Info
R Quality 1toZone 1
ﬁ Name Membership| I"Gold: 90% [ Gold: 98% | Gold: 95% Gold: + Gold: 95% max 5 days
K Status Silver: 85% | Silver: 96% | Silver: 94% Silver: + Silver: 90% for 80% of
JBronze: 80%|Bronze: 94%|Bronze: 93% Bronze: + Bronze: 85% >=95% | >=80% | >=95% | Yes | >=80% | outbound >=95% >=95% | >=99% | >=60%
or signatory of traffic
PfP multilateral
[141]Nicaragua [ Yes 1 2% [ 72% | | 96% | 0% | No |
142|india [ Yes ] | 92w | 81% | -13% | 14% | No |
[143 [Dominican Republic | Yes |1 | 90% | 50% | 76% | 0% | No |
[144[Bahrain | Yes 1] [ 91% | 98% | 24% | | No |
(145 INauru [ ves ]I [ 100% | [ 113% [ 0% [ No | H 000/ e ] S ] S 0076 0 | 007G | M B0
(146 Mauritania [ Yes ][ [ s5% ] [ 302% [ 0% [ No | [ Go0sN NG 0006 VG 1007 | BGGUR NGy G
(147 Dersey [ Yes ]I [ ss% | [ 250% ] [ves | T Ne I ] 100w 0 T T or% ]
[148]Antigua and Barbuda [ No ][ [ os% | [ % [ ow [ No | [ 55% [ No [ 67% | 0% | 100% [ ©01% [ 73% | 2% |
[T29Beychelles [ Ves ]| [ 2% | 26% [ 33% [ 0% [ No | [EEIo0sul NGRS E0GR MOUGRN 10006 G200 G EVGR OGN
(150 Nepal [ Ves 1] [ oo% [ 70% [ 95% ] 0% [ No | [HEEIN 0N NG 6076 N 10006 A0 o e vaR Nvou
(151 LLiberia [ Ves ] [ 65% [ 50% [ 125% [ 0% [ No | [HEINGoaN NG 00060 OUGRN 100060 0GR 11000 [ NOVGR
[152]Kuwait [ Yes ]I [ or% | 8% [ 72% ] 0% [ No | [INEINRNG00N NG 0006 N 10006 NG aN G 0vG R Mo
[153[Botswana [ ves |[ 5% [ 5% [ 86% [ -75% [ 16% [ No | [EEHCHINNA00NNNGe00N NNGN NG E0GR NOvG R Do G R NG a0 o oG R NIO00N
(154 Atghanistan [ Ves ] [ 100% [ 75% [ -28% [ 0% [ No | [IEEEIGoaa NG 567, 000 e a e o o too
[155[Honduras (Rep.) [ No ]I [ 99% | [ 86% [ o [ No | [ [ s 57a s s o606
(156 Hait [ Ves 1] [ oa% ] [ 2r% [ 0% [ no | [ Gy e NG00, MGG MG oA S G506
[157]Uzbekistan [ ves ]I [ 7o% 1 79% | 3% | 7w | No | [TTTEa% T No | 84% | 24% | 100% | 47% | 76% | 57% |
[158]Pakistan [ ves ]I [ s5% I 8% 1 183% [ ow | No | [y o S M 607, G e e s
(159 Kiribat [ Yes [ _ow [ 1o0% ] [ 34% | 40% [ Yes | (NN 00060 NG 000000 [ RG] 607
[160]iceland [ Yes ] [ or% T s85% ] [ 0% 1 No | [0 NG o Nl N N 500/, [ROE G RN
[161]Lao People's Dem. Rep. [ Yes 1] [ 100% [ 50% I 9% [ 70% [ No [T 1 8% I No | T 6% ] 100% | 78% ] 59% 1 61% ]
[162[Luxembourg [ Yes ] [ oo% [ sow | [ ow [ No [T T 75% ] No [42% I T Troa% Joe% | ]
[T635outh Africa [ ves [ 1% [ 68% [ 69% [ 20% [ 0% [ No | [IEGAUGHINNOUGNNNNGA00N NG No0Ga] NOUGRN 6076 G0N G COGR N o00N
[164]Cuba [ Yes ]I [ 7% | 79% ] [ 2% [ No |1 T 20% | No ['51% ] ] 100% | 81% ] 03% | 0% |
[Z65Kyrayzstan [ Ves ] [ sow% [ or% | [ ow [ No |1 T 62% [ No [100% [ ] o5% [ 0% I 2566 | 0% |
[166Bahamas [ Ves ] [ 0% | [ 28% [ 0w [ no | [N GEvs NG GEvGn] SvG 100% |ING6oeNNIeAven] 60% |
[167]Bosnia and Herzegovina [ Yes [ 0% T oo% [ 42% | [ 0% [ nNo | T0% [ 93% | No 45 | ] ] o95% [ e1w [ ]
[L68]Angola [ Ves ] [ o6% [ 48% [ -13% [ 0% [ No | [N oo o e e s /M M MGG RG]
[L69]Curacao [ ves ] [ o5% 1 38% | [ 0w [ no | [T 196% [ No [ 50% [ ] 8% [ oew [ ]
[170]Bonaire, Sint Eustatius and Saba [ No ] [ o6% 1 [ 7% [ 0% [ nNo | (I soRR RN CR s S0 ] 10096 [No0aR G EoaR S oa
[171]Ecuador [ Ves 1] [ oo% [ 80w | [ o [ No | 6% [Ne ] 8% ] ea% [ ees ]
[172[Trinidad and Tobago [ ves ] [ os% | [ -98% | 63% | No | (NG G G00: R A os o
[z3JGuinea [ No ] [ o% 1 | [ ow [ No |1 T 9% [ Ne I T T 100% | 5% ] 100% [ 100% ]
(172 Namibia [ Ves ] [ 100% | 100% [ 99% ] 0% [ No | HEIN o0 q o oG S o o
[175Gabon [ Ves ] [ io0% ] [ 8% [ 60% [ No | [N G0 NG e 15 S 0 s o Goa R
[i76lLesotho [ Yes [ 0% [ 100% ] [ o [ No | T86% [ No Tre0% [ ] ri00% [e2% ]

Report 1 - All Operators' Results

Page 5 of 6



C— Y| EMS Cooperative \ Period
___EMS Report Cards All Operators' Results Quarter 3 2021

Prepared by PwC pwc

EMS Operator Performance Award Criteria Performance Award Prerequisites
On-time end-| On-time Customer Export Growth Participation On-time |On-time | On-time | M40 | Time in E2Ein |PREDES | RESDES |Prov. of | ITMATT
to-end (as Trans- Service Volume in Pay-for- Export | Trans- | Delivery | com- |customs | elapsed over No. over Delivery Jover EMC
origin) mission Response Performance port pliance| <24h |time Zone |of Partners| PREDES Info
R Quality 1to Zone 1
. Name Membership | ["Gold: 90% | Gold: 98% [ Gold: 95% Gold: + Gold: 95% max 5 days
K Statlis Silver: 85% | Silver: 96% | Silver: 94% Silver: + Silver: 90% for 80% of
IBronze: 80%|Bronze: 94%|Bronze: 93% Bronze: + Bronze: 85% >=95% | >=80% | >=95% | Yes | >=80% | outbound >=95% >=95% | >=99% | >=60%
or signatory of traffic
PfP multilateral
(177 [Eswatini [ N0 ] [ 80% | [ [ 0% [ No |
[178]Gambia [ No ] | 8% | | | 0% | No |
[179comoros | Yes |1 | 67% | | 700% | | No |
[180]|Niger | No || | 83% | | | 0% | No |
(181]British Virgin Islands [ ves ]I [ 100% | [ [ 0w [ no | T TTa8% JNo | T 100% [1a00% [T
[182]Palestine [ No ][ [ 100% 1 [ [ oo [ No | [ o
[183Dominica [ N0 ] [ oiw ] [ [ 0w [ No | [ oG G G 7z 0s G20
[184lVenezuela [ Yes ][ [ 53% | [ [ 0% [ No | [E s oa G 700G ] S S [0 MG o6 |
(1855w of Libya [ No ] [_100% [ oow ] [ No | | e —
[Le6fTuvalu [ Yes 1[ 0w | I [ so% ] [ ves | [IINGy G
[187Bolvia [ No ] [ I [ [ [0 | |
(188 ]Central African Rep. [ no ] [ I [ [ [ No | [ G e e —
[189Equatorial Guinea [ ves ] [ | [ [ [_No | |
[190]Guatemala [ N0 ] [ I [ [ [_No ] |
191]raq [ N0 ]I [ | [ [ N0 o —
[152]8outh Sudan [ No ] [ I [ [ N0 ] |
[193]Sa0 Tome and Principe [ No ]I [ | [ [ [__No_ | | o
[194]Syrian Arab. Rep. [ ves ]I [ I [ [ [No | [
[195[Turks and Caicos Islands | No I 1 | | | | | No |—
(o6 [Taiikistan [ no ] [ I [ [ N0 | |
(197 Turkmenistan [ no ] [ I [ [ [ No | | S e —
[To8emen [ No ] | I | | N0 ] o T —
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